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About This Document

Purpose

This document describes the functions and operations of VOS3000 client.

Intended Audience

This document is intended for:

Installation and commissionirengineers
NM configurationengineers

Symbol Conventions

The symbols that may be found in this document are defined as follows.

Symbol Description

Indicates a hazard with a high level or medium level of risk
A DANGER which, if not avoided, could result in service interruption.

Indicates a hazard with a low level of risk which, if not
A WARNING avoided, could result in data missing.

Indicates a potentially hazardous situation that, if not avoid
A CAUTION could result in unanticipated results.

G= TIP Provides a tip that may help you solve a problem or save t

L noTE Provides additional information to emphasize or suppleme
important points in the main text.
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Change History

Changes between document issues are cumulative. The latest document issue contains all the
changes made in earlier issues.
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This issue is used for first office application (FOA).
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Guide

About This Chapter

This chapter describes the user guide of VOS3000 client.

Operation Guide

In VOS3000, most data managements can be completed through sheets. Sheets can be opened
bydoublec| i cki ng corresponding nodes in ANaviga
supported:

Open: open current managempage.

Filter: get current configurationdm server.

Copy: copy the currently selected sheet line intaclipboard.
Paste: paste the line in the clipboard into a sheet with thetgpeme

Add: insert newines.

Delete: delete sheet lines. If the data are aseheerthe selected lines will bmarked as
ito be del etedo.

Apply: send currently specified operations (such as add, delete and modify) to the server
to carryout.

[ noTE

Before clicking fAapplyo, all the operations of d
server's datalosing the management page would discard these operations.

Export: export the current sheet into lofills.
Import: import data from local files into the sheet (supported by a few typbsets).

L] noTE

Batch data operations can be fulfilled by fAcopybo
supported by spreadsheets in VOS3000. See the figure below:
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Figure 1-1 Filling downwards

A Rategroupname
test
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.5 Jpen

nr
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Function

About This Chapter

2.1Login

This chapter describes the functions of VOS3000.

Upon running VOS3000 client, the login dialogue will be shown.

wos3000W2.1.4.0 -
Sererip [172.16.1.22 [v] (delete)
Username [admin | ® save
Pasoward |eeses | ® save

Uuid |7e8-a529-2d90490304e4 |

[ Laogin ] [ Cancel ]

x

whany linknat.com Product version wos3000.2.1.4.0

Server ip: IP address of the remségver.
User name: user names allowed byptaform.

Password: user password allowed byplagform.

Uuid: during the first installation, system will generate ithis

Even password is correct, uuid is still needed. This id can be modified any time, please refer
to <Configuration Guide>.

The system will reard IPs typed by users for later use. Users can also delete these historical
servers IP.

The initial user name and password are admin and 2005Ks#$$)Fp(!#.
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VOS3000.ComFree VOS3000

ClientManual Download SecurityTipsUpdates



A CAUTION

Please modify the initial login password as soon as possible.
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2.2 Rate Management

2.2.1 Rate Group Management

This function is used to define rate groups used for billing.

v w0s3000 adming! 72.16.1.38 = 0 X
Systern Operation management Audio service Data guery Data report Cdr analysis Cards management Alarm management Systemn management Mumber management Tools
O Open 9 Filter O Copy a e Add O Delete O Apply @ Export @ Import 9 9
Mavigation | Filter [ Shortcut ” Rate managememxl
il V_DS3DUU Waip aperation platform A Rate group name MNumber ofrates  Equivalenttime to 60 seconds for calling card Memo
\;] Rate management test 9 60
[ Package managemant 0.5 0 60
\;] Account managemeant 08 0 a0
=+~ Cperation management g é E gg
-1 Audio senice
- Data guery
-y Datarepaort
- Cdranalysis
- Cards management
=[5 Alarm managemeant
=I5 System management
15 Mumher management
100 50
80 40
60 30
40 20
20 10 | |[£] { =
a 0 Selected0Row(s) Total SRowis)|
(GMT +08:00) China Standard Time 2013-08-3013:43.00 Expirationtime 2013-12-31 00:00:00 | & |Suﬂ5wwlch 1|Audio service 0 Phane service 1

How to Start
Doublec | i ck fANavimgamigementRat e

Table Items

Rate group name: the name of the rate group. When new accounts are created, one rate
group must be specified and the name here will be used to identgrotings.

LL] noTE

Try to choose more informative names that remind people of the rate's details.
Number ofrates: the number of rates contained ingitoaip.
Equivalent time to 60 seconds for calling card: for calling catg
Memo: additionatomments.

Number of using account: the number of accounts using thignaip.
Create user: the name of the user who created thigraip.

Time of timing replace: replace time.

Mode of timing replace: full replace or appeagdlace.

Name of timing replace: rate group name afptace.
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Other Operations
Doublec| i ck the numbers at fANumberpagef r atesbo
fi

Doublec| i ck the numbers at Number of wusing
managemerpage.

Right -Click Menu
Open: enter the rate managemgsge.
Fee rate of timing replacadd timing replace femtes.
Authorization: enter the authorization managenpaige.

L] noTE

You can simultaneously select multiple rate groups.

»
Lser name
| Add | Delete |
ser==guthorization
Al oy Feject
Madify rate mn T
[ ik ][ Cancel ][ Apply ]
Userlist x
Evenione
[ 1k ][ Cancel ]
For agent, when |l ogin system, only those r a;

shown. As illustrated above, this rate group can be seen by "agentl”, "agent2" and "agent3".
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2.2.2Rate Management

This function defines the prefixes to each number during the billing.

v %053000 adming! 72.16.1.38 = 0 X
Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systern management Mumber management Tools
(] e Filter O Copy ) e Add O Delete O App\y’? @ Export @ Impaort 9 9
Mavigation || Filter [ Shorteut ” Rate management " Rate=test>management xl
M) Area prefix [ Rate prefix A Area prefix Rate type Areaname Billingrate  Billing cycle  Minute cost  Lock type
T o 1 Domestic 0.0100000/6 0.1000000/No lock
| IREEIE 2 Domestic 0.0100000(8 10.1000000[Mo lack
M) Area name 3 Domestic 0.0100000|6 0.1000000|No lock
4 Domestic 0.0100000/6 0.1000000/No lock
5 Domestic 0.0100000/6 0.1000000|MNo lock
] B Domestic 0.0100000/6 0.1000000/No lock
froing Feitog 1 o 7 Damestic 0.0100000/6 0.1000000[Mo lack
Add domestic area codaifll) 8 Domestic 0.0100000(6 0.1000000|No lock
[ Add domestic area codelbriel) ] 9 Domestic 0.0100000|6 0.1000000|No lock
100 50
80 40
60 El)
40 20
20 10 | [[£] J =]
a 0 Selected0Row(s) Total SRow(s)
(GMT +08:00) China Standard Time 2013-08-3013:44:35 Expiration time  2013-12-31 00:00:00 | & |Suﬂswnch 1|Audio service |0 Phaone service|[1

How to Start

Select a |line in the rate group -wlaknagemen
menu.

Doublec| i ck t he fANumber of memtpaged i n the rate

Table Iltems

Rate prefix: the prefix of the called number which matchegakes

L] noTE

The | ongest matching prefix wildl be used. For ex
number 0111706 wildl be match to A016 since it is
Area prefix: also used for rate matching, area name will bestaccording this, please

refer to ANumberi nfhaorranmtped meomtd . > Ar e a
Rate type: available optiombntaeendtiNieowal @.

Ll noTE

The type will not only be shown in CDR, but also used in many filters and statistics. Please correctly
specify the rate type. Meanwhile, this type will be checked before calling. If a caller does not have the
authorization to call the type of number spiedthere, the call will be banned.

Area name: the area corresponding to the rate prefix-éddable, which is set by
ANumber management > Area informaAieao, d
prefixo.

Billing rate: the fee charged for each billiogcle.
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Billing cycle: the
units with length specified here. When the time cannot be dividad,it will be

rounded up to the nearésteger.

(L) noTE
Anexample i f the fAFirst time rateo is fA0.21
f0. 1506, and the ABilling cycleo is 60, t
0.21+0.15*2 =0.51.
Minute cost: calculateby Bi | | i ng r ad ye®dl edcv.d ABi |
Section rate:
Rate prefi==section rate x
Serial number  Money amount  Charged duration Add
1] 0.4000000/60 Dialeta
1 0400000060 co
2 0.3000000(60 T
SelectedORow{z)| Total: 3R Ows)
[ ik ][ Cancel ]
Serial number: timsection.
Money amount: money of thigction.
Charged duration: chargiene.
(L) noTE
Section rate wild|l be used first, sessions
rateo and ABilling cycled. I f none section

the beginning. (Unit: Second).
Lock type: enable or disable thege.
Billing rate for calling card prompt: used for IVR prompt remairdngation.

Billing cycle for calling card prompt: used for IVR prompt remairdngation.

Other Operations
The tabl e

L] noTE

Refer to the exported files for the import format.

suppor t speratbnaport o and

Right -Click Menu
Modi fy amount

session time that

romt e&¢®@.l umn ABilling

madify amount

@ ® Multiple of ariginal amount |1

0 Add money to ariginal amnunt|

Split area prefix: for new linenly.

exce

t hat
i s

AExXporto

Issue 01 (201-89-10)
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Rate prefix ACArea prefix Rate type
1 2 3 4 5 Cioemoctic

Split area prefix

Combine rate prefix

Fate prefix A Area prefix
1
2
3
4
5
Combine rate prefix: combine pRaftiex@r efi x|
Rate prefix A Ares prefiy Rate type
aa 1 % [

Split area prefix

Combhbine rate prefix

Rate prefix ACArea prefix
EEN |

Add start Dbit of prefix: when selected |
can be usd to modify theiinitials.
Del ete start bit of prefix: when selected
function can be used to modify thaiitials.

L] noTE
Some international rate list use nonstandard initials. These functions can be used to adjust the initials
after import.
When creating rate policies for national call s,
si ngl e f 0 0 the i@rnatenalwatepdicies ard incomplete, some international calls might be
mat ched to A00 and misclassified as national cal

e= TIP
Some provider gives minute castlywh en i mport, you can set AMinute
ABi |l | ing r atYeauanasespltraraa piefixard toypbine rate prefix to modify rates.
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2.3Package Management

2.3.1Package Group Management

This function is used to defé packages for billing.

W v0s3000 adming 72.16.1.38 oo b
Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systern management Mumber management Tools
O Open 9 \Iter? O Copy ) e Add O Delete O Apply @ Export 0 9 9
Mavigation | Filter [ Shortcut ” FPackage management x}
1 ¥0s53000 Yoip operation platfarm A Package name Rentperiod  Rentunit Rentfee Minimumn consumption | Periodrate  Free duralion  Free mon|
\:,] Rate management suitel 1 Month 10.000 0.0000 0
|| Package managamant suite2 1 Wonth 20.000 0.000/0 0

\;] Account managemeant
& Cperation management
& Audio service

'l Data query

‘4l Datareport

& Cdr analysis

W Cards management

& Alarm managemeant

o System management
% Numher management

e

100 e 50

80 40

60 30

40 20
20 10 | |[£] I =]
a Selected0Row(s) Total 2Rowis)|

(GMT +08:00) China Standard Time 2013-09-03 10:50:47 Expiration time 2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phone semvice 1

How to Start
Doublec | i ck @A Navi gmanage rre rPtacc k ag e

Table Items
Package name: the name of faekage.
Rent period: value dfme.
Rent unit:Day/Month/Year

L] noTE

P a c k peried& Rentperiod* Rentunit, e.g.rentperiod:7, rentunit: day, means’ dayspackage,
every 7 days will effect untiéxpire.

Rent fee: Packagmost.

Minimum consumption: calculate when package expired, if account under consumption,
the difference will beleducted.

Period rate: the rate of a certain time period. Doubék to open the period rate
management. Please refer to the next sectiotefaiik.

Free duration: free sessions provided by the package. Dolitkeo editit.
Free money amount: gift money provided by the package. Daiibleto editit.
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LL] noTE

The free duration will be used first, then the free money amount.
Memo: additionatomments.
Create user: the name of the user who createg@dbisage.

Right -Click Menu

Authorization: refer to ratmanagement.

Issue 01 (201:89-10)
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2.3.2Package Free DurationManagement

How to Start

Table Iltems

2 v0s3000 adming@72.16.1.38

= 0 X
Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systermn management Mumber management Tools
!:) 9 F\Iter? O Copy C} e Add 0 Delete O Apply @ Export @ Import 8 8
[m"m [ Shortcut ” Package management ” Package=suite1=free duration management x
) Area prefix [ + Begintime Endtime  Area prefix Free duration Billing cycle Memo
£ Mema ] 00:00:00 24:00:00 023025 0 &}
100 e 30
80 40
60 30
40 20
20 10 | |ED 13
a 0 Selected0Row(s) Total: 1 Rowi(s)|
(GMT +08:00) China Standard Time 2013-09-03 10:56.08 Expiration time  2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phone service 1

B

Doublec | i

Begintime
Endtime

Ll noTE

Call time within Begin Time and End Time, free duration will be used. If not whole day time, free
duration is from call start to End Time.

Area prefix: the prefix of freduration.
Free duration: free time for thpeefix.
Billing cycle: chargecycle.

Memo: comments on thpackage.

Right -Click Menu

Authorization

L] noTE

Please refer to: rate group management.

ck ANavigation > Packagemamag@gmaenetnd

Issue 01 (201:89-10)
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2.3.3Package Period RateManagement

How to Start
Doublec| i ck the numbers atPabkadPapé&rnigedmaat

Examples:

The rate in the weekendsfisO . 5 0 .

A Period type Begin date End date Begin time End time Feriod rate
Week period Sunday Saturday 00:00:00 24:00:00 0.4

The rate from 0: 00 to 8:0@me. s n0.50 and 0

A Period type Begin date End date Begintime End time Feriod rate
Week periad Sunday Saturday Qao:o0:00 Qa:00:00 0.
Weeak periad Sunday Saturday Qa:00:00 24:00:00 0.6

The rate from 0:00:00, September 1st, 2013 to 21:15:00, October 21th, 2023 is5 0O .

* Period type Begin date End date Begin time End time Periad rate
Year period 2013-08-01 2013-10-21 Qooo:oo 21:15:00 ns
[ noTE

Thestartand expiratiorime for yearlyperiodsaredifferentfrom thosefor weeklyor monthlyones.
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2.4 Account Management

2.4.1 General Account

W@ v0s3000 admingy 72.16.1.36

(7]

Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management System management Number management Tools

=0 X

9 F\Iter? O Copy o)

& aid € oetete (@ sopy @) Exot (B

00

Mavigation || Filter

Account management X

M) Agent id [
M Account id

M) Account name
¥ Account type
[ Phone number
1) Gateway id

M) Bind number
[ Billing rate

M) Today consumption==

M) Today consumption==

M) Expiry dates=
7] Expiry date==
Filter account

Account category

Account status
[ Meg. balance  [7] Pos. balance
[ Mormal

] Active

1>

A Account id
test

Account name
test

Current balance
12,221.870

Cwerdraft limit ~ Billing rate
0.000}test 0

Private rate  Today consumption

0.000/1

Humbg

—
—

General
—

—
[

2013-09-03
2013-10-01

M Direct & a1

[ Agent [ Account

[ Locked
[ Suspended

<[

100

80

60

40

20

1]

50
a0
30
20
10 | | | 12
0 Total:1Rowis)

(GMT +08:00) China Standard Time 2013-09-0311:14.13 Expiration time 2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phone service 1

How to Start

Table Iltems

Doublec | i ck @A Navi gmanaognemeMtcc ount

Account id: the unique identification of the account. This must be unique and cannot be
modified once the accountdseated.

Account name: the name of the account (such as the full nameusthe
Current balance: the current balance ofabeount.

Overdraft limit: the maximum credit of tleecount.

Billing rate: the rate group fduilling.

Private rate: rate for this accouonily, if billing rates contains private rate, the lower will
be chosen.

Todayconsumption: today'sonsumption.

Number of gateway: neaditable. The number of gateways under this account.
Doubleclick to enter the gateway management page ofttisunt.

Number of phone: nerditable. The number of phones under this account. Dalible
to enter the phone numbersmagement page of trascount.

Number of active phone card: neditable. The number of phone cards under this
account. Doublelick to enter the phone card management ofati®unt.

Issue 01 (201:89-10)
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Other Operations

Right -Click Menu

@

Bind number: noreditable. The bind numbeos thisaccount.

Number of package: needitable. It shows the number of packages subscribed by this
account.

Current package: needitable. The number of packagdfected.

Agent id: the AAccount ido of its parent
designation, the parenttypmccount will beco
Customer information: information about thestomerC| i ¢ k ftHange.t 6 t o

Directory: noneditable. Themmber of thi s accounténter phone
short numbesettings.

Directory limit: number ophonebooks.

Account <categor y: i-edicablea Wimhanacount fiaggue nt o , n
accounts, it automatically becomesaayent.

Accounttypefi Ge n e riiaCll & aari ng o .

Memo: comments on theccount.

Account st atfulsac KieNbad.mal 6 or

Expiry date: the expiration date of thecount.

Date of open account: naditable. The date when the accoumtreated.

Doublecl i ck t he number at ANumber of gateway
management oacgppange f or t he

Doublec| i ck t he number at HANumber of phoneo
page.

Doublecl i ck t he number at A Nu mikagessubdcribgddy k a g e
the account.

Doublec| i ck t he number at ACurrent packagebo
account.

Disable account: disable the account and all its sub accounts. Phone numbers belonging
to these accounts will nbe able to make phomalls.

Enable account: enable the disakdedount.

NOTE
If an account is deleted, his phone and gateway will belong to no account.

You cannot change clearing account into other type.
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2.4.1.1Customer Package Management

This function is

o

manage accountds p.

@ v0s3000 admingy 72.16.1.36

=0 X

Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management System management Mumber management Tools

O Open e Filter f! /‘ e Add O Delete O Spply| @ Export f:-}
Mavigation | Filter [ Account management ” Account=test=package management X

00

"0 vos 3000 Voip operation platform

Q Fackage management
E] Account management
& Cperation management
) Audio service

') Data query

‘) Datareport

& Cdr analysis

W Cards management
& Alarm managemeant
& System management
& Numher management

e

Y0 ~ Package name Effective date
\:] Rate management suitel 2013-09-04

Rent period

Rentunit  Rentfee Minimum consu.. Period i
Maonth 10.000 0.000(1

|

[2]

100 50

80 10

60 30

40 20

20 10 | |[£]
0 0

(GMT +08:00) China Standard Time 2013-09-03 11:14:42 Expiration time 2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phone semvice 1

Selected0Row(s) Total 1 Rowis)

How to Start

Doublecl i ck fANavigati on

Table Items
Package name
Effective date

Invalid time

Ll noTE

>

A c cpaawcrkta gneadbn a g e me n't

Add packages for the account then choose package name and set the effective date and invalid time of

packages.

The Alnvalid timeo

date after which the p

lease has effective date (2092) andinvalid time (20139-15), on the 2th of September; the package
will be subscribed, and effective through 2623 to 20139-30. But after September 15th, the package
will not be available for subscription. That means this package cannot be used in October.

Rent period
Rent unit
Rent fee
Period rate

Free duration

Issue 01 (201:89-10)
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Free money amount

Memo

2.4.2 Payment

How to Start

This function is used to pay money for account.

Account=test=payment »

Type| Payment Mode| Standard

honey amount | memal
[ Ok ][ Cancel ]
Doublec| i ck fANAcvicganit omamagement 0ofi Pagmeat 0an

in the rightclick menu.

Operation Details

Typeof payment: If the phone card is selected, the card number and password will be
asked.

Payment type: Payment/Credit/Makero.
Amount: the amount gfayment.
Memo: comments will be kept as historicatords.

(L] NnoTE
Historical payments can be view in the payment record page.

Payment will change accoumgxpiration. Please refer to system parameter:
SERVER_ACCOUNTEXPIREDELAYAFTERPAYMENT

2.4.3Agent Account

2.4.4Billing

Agent accounts differ with ordinary accounts in that there are accounts belonging to agent
accounts. Once an account becomes an agent account, it wilirotiosl navigation tree.

Doublecl i ck t he agent account in the navigatio
LL] noTE
Use the filter AiDi recto and nAlIIl o, respectivel vy,

indirect) affiliations of the account.

Phones, gateways and bind numbers will be charged according the account they currently

belong to. If the number being called does not match any rate, the call will be terminated. And

the cause of such termination will be shown in CDR. When the accounteto other

accounts, the call will cause the agent account to be charged according to its own rate (this
backtracking process ends up at accounts that belong to no other accounts). If the billing turns
the account or any ofl eidtos sa cae ruts , a d cheeu rpthso niers
numbers will no longer be able to make calls.
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LL] noTE

Billing principle: optimal rate, the deduction amount is calculated by period fee rate, account fee rate,
account private fee rate or pfeprivate fee rate, choose the cheapest.

When account is in debt, he can still make free call.

2.4.5Authorization Management

This function is used for manage agentdés op:

Account=test=property b

Authorization " FHumber section limmitation

Llser name

| Add | Delete |

lser==authorization
Al Reject

Addideletelmodify account
Addideletefmodify phone
Delete and modify phaone card
Addlidelete gateway
Modify gateway prefix
Modify gateway capacity

Fayment far this account

EO0D0O00E®E®
OEEE&EO0O0D

Fayment far sub account

[ o]s ][ Cancel ][ Apply ]

How to Start

Doublec | i ck A NAcvicoanit omamagementlick, sel ect an
AAut hori zati-dickménui n the right

Operation Details
Authorizations
Add/delete/modify account: the right to create delete or madifpunts.
Add/delete/modify phone: the rigto manipulate phones belonging to doeount.
Delete/modify phone card: the right to manipulate phone cards belongingatztust.
Add/delete gateway: the right to manipulate gateways belonging éxtbent.

Modify gateway information: the right tmodify information about gateways except
capacity.
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Modify gateway capacity: the right to modify the numbeliras.

Payment for this account: the right to perform payment for the current account (including
changing the amount oiverdraf).

Payment for sub accounts: the right to pay for theasabunts.

[l noTE

2.4.6 Number

This function is usually used to facilitate agent development. An agent user can have -#ypadent

account in the system. Administrators can create one or more accounts for them, limiting their rights to
recharge their own account, yet granting thoskai#ations to add new accounts, phones and gateways,
and to recharge their sub accounts. The agent can create new accounts fagenssibr he agent

account can only manipulate its sub accounts. Note that, accounts created by agent accounts must be
designated to an agent account, and the creator must have the authorization to manipulate the designated
agent account. Users logged in with an agent account can only see those accounts that authorized to the
agent. This restriction applies to all accotglated operations.

How to Start

Section Limitation
This function is used to limit the phone prefix of the account.
Account=test=propeary x
Authorization " mHumber section limitation
A Bedin number End number Add
930 939 Delete
[ o]s ][ Cancel ][ Apply
Doublec| i ck @A Navigation > Accouditk management

iAut hori zat i-dickeménu.i n the right
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Operation Details

L]

Begin number: the smallest number of the segment (including the nitiseltfpr
End number: the largest number of the segment (including the niisaiRyr

NOTE
Number restriction specifies the phone numbers that can be added to the current account, in order to

avoid competition of number resources among agents.

I f account type is fAagento, the numbers o its s

will be error prompt from the system. I'f the
will automatically added by the system.

Issue 01 (201:89-10)
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2.5 Operation Management

2.5.1 Gateway Operation

2.5.1.1Routing Gateway

How to Start

Table Items

This function is used to manage routing gateway.

W vas30nn adming@ 72.16.1.38 = 0 X
Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systemn management Mumber management Tools
(7] G Filter | O copy @ e Add O Delete OApp\y @ Export 00 99
Mavigation || Filter Routing gateway X

M Account id [ Gateway id Gateway prefic  Prefis mode Gateway group  Lockiype  Linelimit  Priority  Sofiswiich A Additional

] calles 38 Continual Mo lock 301 All Edit

=T IIRE T calles 125 9 Continual Mo lock 30/ Al Edit
M) Gatewsay id e stow Continual Mo ock 301 Al Edit
1) Gateway prefix

A

1) Gateway group

M) Softswitch Mone

[ Static [ Dynamic

Locktype

[ Nolock [0 Barall calls

Total gateway

Mumber of gateway 3

Line limit 90

e T

80 40

60 30

40 20

20 10 | |[£] | =

0 Total:3Rowis)

(GMT +08:00) China Standard Time 2013-09-03 11:18:38 Expiration time  2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phone service 1

Doublec| i ck fANavigation > Operation manageme

gatewayo

Gateway id: the unique id of the device, used for the authentication of dynamic gateways.

For static gateways (usually relay gateways), the only requirement is their ids do not
conflict with eachanother.

Gateway prefix: when the number being called isregistered in the system, the call

will be routed only to gateways which match the prefix specified here. Multiple prefixes
can be specified, separated by commas. Different gateways can be designated with the
same prefix. When conflict occurs, the gatewsdli/be chosen according to following
numbers (the smallest comes first): prioritymberthe ratio of the number of current

calls to the number of channels, the number of historical calls, and the gateway

Prefix mode:

i Extension: shorter prefixes Whe tried if the routing gateway matched by this prefix
cannot deliver theall.
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1 Expiration: no more prefixes will be tried if the routing gateway matched by this
prefix cannot deliver the call.

Examples:

Gatewsayid  Gateway prefic Prefismode  Gateway group Locktype  Line limit  Priority

] ] Continual Mo lock a0
o2 4900 Terminal Ma lack 00
vy 3 ] Continual Mo lock a0
ord 400 Cantinual Ma lack 30
I f the prefix mode of fAgw20 is set to ATer mi
9008000106 will be Agw20 and fAgwd40 in order
I f the prefix mode of fAgw20 is set to ACont |
being tried forthe numbé&r9 008000106 wi | | be Agw206, dAgwd430,
Gateway group: the group which gateway beldogs
Lock type: fAiNecalldslod or fABar all
Line limit: lines of this routinggateway.
Priority: when the prefixes are the same, gateway with jiighity will be usedirstly.
Softswitch: specify the softswitch used by this routiateway.
Additional settings
|l p: see descri ptsiedans nigsot.he AAdditi onal

Configuration password: the password used for gateway registration, which is also the
password used for wedmnfiguration.

Self service password: the password used forqueby.

Caller black/white Iist group: cahteset nu
listgr oupo.

Callee black/white Iist group: can set nu
listgr oupo.

Memo: comments on trgateway.

Routing clearing account id: the billing account charged when the gategalets
Routing clearing account name: the name of the biflicapunt.

Routing clearing account balance: the balance of the béligunt.

Clearing billing number

i Beforerewrite
i After rewrite

Additional settings Normal
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Gateway=owel =additional settings b
I Marmal H Routing preﬂx" Feriod contral H Routing settings H Frotocol H Cudec" Others]
Gateway type| Dynamic M Protacol
Ip Signaling part
Lacalip Media prcl)qoj Auto
Rip interrupt detectinn' Mone |Cnnversatic|n limitationiseconds) Default
Stop switch gateway when rip starf Default |Switch gatewvay until connect Default
Real time computing astl Default Real tirme computing acd| Default
[ Checkrate [ | %
[ Ok ] [ Cancel ]
Gatewaytype

1 Statc: no registration is required. These are usually relay gatewaysiftiag
gateway). Static IP addresses and ports can be specifitae fior

i Dynamic: registration is required befarse.

i Registration: register to atamergesmerni er. ;
Encryption: check tenable.

Protocol: H323 ofsIP.

Ip: gateway'dP.

Signaling port

Local i p: set I P of local net wor k uged f o
table.

Mediaproxy:

1 Auto: let the system decide whether enable mpaiay. (Recommended)
i On: always enable medpmoxy.

1 Off: always disable medigroxy.

RTPinterruptdetection

1 None: disableletection.

1 Server to remote: detect audio send from servéevie.

1 Remote to server: detect audio send from devicerter.

1 Bidirection: detect both side, if any one side no audio, the call wititeerupt.
Conversation limitation (seconds): set the max call duration afatesvay.

i None: ndimit.
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i Default: set by AOperati on nhaditiangle ment >
settings > System paramete655 _ MAXCALLDURATI ONO.

Stop switch gateway when rgpart

i Default: set by fAOperati on mudditargle ment >
settings > System paramete&S _ GATEWAY _SWI TCHSTOPAFTERRT

i On: if using medigroxy, when softswitch received TP packet from thgjateway,
wonodét try nesré. gateway any

L] noTE

This option is NOT affecteWhdeodry mMSwitch gateway w!
is on, if received RTP packet, stop switch gateway.

1 Off: ignore theRTPstarting conditions for gatewayvitch.
Switch gateway untitonnect

i Default: set by fAOperati on nhaditiangle ment >
setings > System parameterSS _ GATEWAY SWI TCHUNTI LCONNEC

i On: switch gateway until softswitch got connect signal (SIP 200 OK/ B8a8ect).

[l noTE

This option priors to AProtocol > Stop switch ga
sdpo.

i Off: try next gateway except: call connected, ringing, receive busy or no answer and
settingsim Pr ot ocol 0.

Real time computingsr
i On: softswitch will calculate thig at e WaRy 6 s
i Off: softswitch will not calculate thig at e WwaRy 6 s

i Default: set by fAOperati on nhMaditiangle ment >
settings > System paramete558 _ GATEWAYASRCALCULATEOG.

Real time computingcd
i On: softswitch will calculate thig at e @Dy 6 s
i Off: softswitch will not calculate thig at e Ww@Dy 6 s

i Default: set by fAOperati on nhMaditiangle ment >
settings > System paramete655 _ GATEWAYACDCALCULATEO.

Check rate: if the call has clearing fee rate, this gateway wiilidzk

Sort by lowest rate per second: use rate pargbwhen sorting. Sort order can be set in
iSystem management > System parameter >
SS_GATEWAY_GATEWAYFEERATERQGWMTESORTCONFI Go
ARSERVER_GATEWAY_ROUTE_FEE_RATE_SORT_CONFI G

1 Enable: during fee rate sorting, use actualéte.
1 Disable: during fee rate dorg, see the gateway has the lowestége.

Lowest profit rate limit: lock this gateway when profit below settings. When the
difference, calculate by rate per second, between caller fee rate and clearing fee rate
| ower than the valtied, this gateway wonot

Additional settings > Routing prefix
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Gateway=gwl =additional settings b
I NnrmaIH Routing preﬂx" Fatiod cantral H Routing seﬂings" Prntucnl" Cndec" Others]

Routing caller prefix

@® Allow @ Forbidden

I E]I
Routing callee prefix

@® Allow @ Forbidden

| E]I
Call restriction on caller

® Allow O Forbidden

| E]I
Routing caller rewtrite rule

I QI
Routing callee rewrite rule

| [

[ Ok ” Cancel ]

Routing callemprefix
1 Allow: prefixes of the caller numbers allowed to pass through (left blank to allow all

numbers)
i Forbidden: prefixes of the caller numbers disallowed to tiesagh
] noTE
Only one of the AAlIl owd and AForbiddend options

Routing callegrefix

i Allow: prefixes of the called numbers allowed to péssugh

1 Forbidden: prefixes of the called numbers disallowed to thassgh

Call Restriction orCaller

1 Allow: allow the caller with particular prefix to dial callee with particupeefix.

1 Forbidden: forbidden the caller with particular prefix to dial callee with particular
prefix.

Routing caller rewrite rule: rewrite rules for the caller number when cailethrough
this gateway.

Routing callee rewrite rule: rewrite rules for the called number when called out through
this gateway.

Additional settings > Period control > Period rewrite rule
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I NnrmaIH Routing preﬂx]M[ Routing seﬂings" Prntucnl" Cndec" Others]
M[ Feriod call restriction H Ferinod capacityfl

Weekdays Begin time End time Maode Rewrite rule

| Totar0Rowis)|

Add
Delete
copy

[ Ok ” Cancel ]

Begin time: time when the rewrite rule comewieffect.
End time: time when the rewrite rudapires.

Mode
i The called: the rewrite rule applies to the calladchber.

i The caller: the rewrite rule applies to the catiember.
Rewrite rule: the content of thale.

Additional settings 3Period control > Period call restriction
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; " - -
I NnrmaIH Routing preﬂxlw[ Routing seﬂings" Prntucnl" Cndec" Others]
[ Period rewrite ruile ]W[ Period capacityfl

Weekdays Begin time End time Operation Maode Mumber prefix Add

Delete
Copy

Total:ORow(s)

[ Ok ” Cancel ]

Weekdays

Begin time: time when the rule comes iefitect.

End time: time when the rukxpires.

Operation

1 Forbidden: forbidden operations for the matcpesfixes.
1 Allow: allow operations fothe matchegbrefixes.

Mode

i By caller: matches the prefixes of the cattembers.

1 By callee: matches the prefixes of the catiedhbers.
Number prefix: the prefix of theumber Multiple prefixes can be specified, separated by
commas.

Additional settings 3Period control > Period capacity
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; s 5
I NnrmaIH Routing prefx]M[ Routing setlmgs" Prntucnl" Cndec" Others]
[ Period rewrite rule H FPeriod call restriction IM

Weekdays Begin time Endtime  Line lirmit Add

Delete
Copy

| Totar:oRowis)|

[ Ok ” Cancel ]

Weekdays

Begin time: time when the rule comes iefifect.
End time: time when the rukxpires.

Line limit: the maximum number of channels allowed for this period.

Additional settings 3Period control > Routingettings
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Gateway=gwl =additional settings X

I NnrmaIH Routing preﬂx" Fatiod cantral H Routing seﬂings” Prntucnl" Cndec" Others]

Add area code for mohile automatically
O on @ Off| [:]I

Regional restriction for mahile

@ Allow © Forbidden | =]
Call restriction on local city
@ Allow © Forbidden | (=]
mMumber restriction on caller
o on @® Off
Tl Wi r
Mumber restriction on callee
@ on @® Of
W cl N
[ Ok ” Cancel ]
Automatically add area code for mobil e: f
needed, default: Off. Softswitch will automatically add area code for mulnihber.
Regional restriction for mobile: restrict callee e.g. allow 25, means caller can dial callee
with prefix 21only.
Call restriction on local city: e.g. allow 25, means only allow area 25 to dial local
number.
Number restriction on caller: only allow speeilicallemumberi Nu mb e r
management > Mobil eneededad and ACity codeo
. Number restriction on callee: only allow specified catlamber.
L] noTE

This function can reduce invalid numbers.

Additional settings > Protocol > H323
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Gateway=gwl =additional settings b

I NnrmaIH Routing preﬂx" Fatiod cantral H Routing seﬂings" Prntucnl" Cndec" Others]

\H3z3| siP || DTMF |

Signaling timeout

Setup Defa CallProceeding|Default
Alerting|Defaiv] CallProceeding (0L Default
Stop switch gateway after olc Default

H323
GLH3 NumberingPIan'Default |
(.931 NumberType| Default =
2.931 Presentationindicator Default |
2931 Screeninglndicatml Default |
G729 negotiation mode Auto =]

| FastStart @ H245Tunneling [ H245InSetup [ Allow 38

[ Ok ” Cancel ]

L] noTE

Default value is set in fiOperation management >
parametero.

Setup/CallProceeding/Alerting/CallProceeding(OLC): if signal timeout, softswitch will
try next gateway or hangp.

Stop switch gateway afteic:

i Of f: wonodt swmifthh ect gateway
1 On: stop switch gateway after receive faststart or OpenLogicalChgiizvh).
(L] noTE
I f ASwitch gateway until connectodo is on, this se

Q931 NumberingPlan: s¢€3 2 RBG
Q931NumberTypeseeH 3 2 RBG

Q931 Presentationindicator: dde8 2 RBGs
Q931 Screeningindicator: see3 2 RBG
G729 negotiatiomode:

1 Auto: keep original G728odec.

1 G729: treat G729a or G729 @329.

1 G729a: treat G729 or G729a@g29%a.

1 G729&G729a: treat G729 or G729a as G729@n#A9%a.
FastStart: check tenable.

H245Tunneling: check tenable.
H245InSetup: check tenable.

Allow t38: check tcenable.
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Additional settings > Protocol > SIP

Gateway=gwl=additional settings X

I NnrmaIH Routing preﬂx" Fatiod cantral H Routing seﬂings" Prntucnl" Cndec" Others]

| H3z3 |.8IR DTMF |

Signaling timeout

Imfite Twing SessiunF‘rugrnss(183)
Ringing SessinnF‘rngruss(SDP)
Stop switch gateway atter receive sdp
SIP
Reply addressRequest address
G729 negotiation mnde G729 annexb

G723 annexa Auto
) Enable timer protacal [ Enable 100rel [3] Allow t38

[T Enahble call forward signal
Feer number infarmation

[ Display
[ Remate-Farty-I0 screen

[ P-Freferred-ldentity [7] P-Asserted-ldentity

[ Ok ” Cancel ]

L] noTE

Default value is set in fOper atAdddional setingea>g34#Pment >
parametero.

Invite/Trying/Ringing/SessionProgress: if signal timeout, softswitch will try next
gateway or hangp.

Stop switch gateway after receisep:

i Of f: wonodt swmifthh ect gateway
1 On: stop switch gateway after recelsBP.
L] noTE
I f ASwitch gateway until connectodo is on, this se

Reply address: after receive sip request message, send reply signal tadehess.
i Socket: send reply signal to request addfiessommend).

1 Via port: send reply signal to requestdRd use port frorivia. (Due to network
reasons, some systems will use thizde.)

7 Via: send reply signal to address frofia. (May have securityisk.)
Request address: after call establish, send request signal tcadtirelss.
1 Socket: send request sigha sender addregsecommend).

1 Contact Port: send request signal to setfdand use port frorGontact.
1 Contact: send request signal to address fLamtact.

G729 negotiatiomode

1 Auto: keep original G728odec.

1 G729: treat G729a or G729 @329.

1 G729a: treat G729 or G729a@$29a.
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1 G729&G729a: treat G729 or G729a as G729@n#A9%a.
G729 annexb

1 Auto: send o ut G72%jadrexb setting to routing.

1 yes:annex=yes

1 no: annexb=no

7 None: ncannexb

i Transmit: send callm®utiigs G729 annexb sett

G723 annexa: refer to G72@nexb.

Enable timer protocol: enable routigga t e wraey @radocol to detect ovéime.

Enable 100rel: send 1xx to routing gateway (intermediate state8&e

Allow t38: allow send T38 signal to routiggteway.

Enable call forward signal: if call from mapping gateway uses call forward format or

phoneés call forward, then uwalle call forwa

Peer number information: set select mode tosSIPgnal 6s cal |l er .

Additional settings > Protocol BTMF

Gateway=gw =additional settinos &

I NnrmaIH Routing preﬂx" Fatiod cantral H Routing seﬂings" Prntucnl" Cndec" Others]

| H3z3| sIP | .DTME]

DTMF
Dtrrf receive| Al | [ Payload
Dtrnf send(ha23) Auta [v] P Payioad
Dtmfsend(sipleutn | [ Payload

[ Ok ” Cancel ]

Dtmf receive: specifies the way by which DTMF signals are received. The <All> option
is recommended, which asks the system to accept all kinds of DTMFs. Once a certain
kind of DTMF is received, thishannel will accept the same kind of DTMéy, thus
effectively avoiding duplicateeceptions.

Payload: the payload value RTP,for the DTMF of the RFC283/ode.

Dtmf send(h323): it is set to wbhdutoo b
determine the best way to send DTMFs b
provides no capacity set, the system will send according to the default mode. The
RFC2833 mode can only be specified for media proxy.
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Dtmfsend(sip);ii i s set to AAutoo by default. The
send( h323)yvedescri bed

Additional settings > Codec > H323/SIP

-Batewaysswl=additional setlings - - - - ———— X
’ NnrmaIH Routing preﬂx" Fatiod contral H Routing seﬂings" Prntucnl]ﬂ[ Others]

a3 [ sie]

® Auto negotiation @ Softswitch specified

-Optional codec - Specify codec
Codec Codec

a7 1 Alawedk s

o7 11 Alawhkk

g7 11 U lawEdk

o7 11 UlawsEk
oF22-64k

o7 22-hkk
orF22-48k

o728

fergeit]

o7 29Annext

grdal
is11172Audiohode
i513818AudioMode
o7 29wAnnexB

o7 29AnnexiwidnnexB [¥) | Dﬂ|

|:||:|| A Move up v Move down

[ Ok ” Cancel ]

-Batewaysawlzadditional setlings - - - - ———— X
’ NnrmaIH Routing preﬂx" Fatiod cantral H Routing senings" Prntucnl]ﬂ[ Others]

(e i

® Auto negotiation @ Softswitch specified

-Dptional codec - Specify codec
Codec Codec

audio/AMR s

audio/DV4

audiofGT22

audiofGr23

audio/GT26-16
audio/GT26-24
audiof/GT26-32
audio/GT26-40
audiofGr2a
audio/Gr29
audio/Gy 28D
audio/GT29E

audio/GSMm
audio/GEM-EFR
audiofiLEC < | Hﬂ|
|:||:|| A Move up v Move dovwn
[ Ok ” Cancel ]
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Auto negotiation: determined by caller arallee.
Softswitch specified: codec can only $emnt.

e== TIP

Select one codec, and then double click to add or delete.
Select some codecs, and then right click to add or delete.

Ll noTE

For specified codec, fASoftswitch specifiedo i

Additional settings > Others

S

Gateway=gwl=additional settings

I NnrmaIH Routing preﬂx" Fatiod cantral H Routing seﬂings" Prntcu:nl" Cndec" Others]

Mumber lenath limit

Callernumberalluwlength' |
Callee numhber allow IengthI |

Mumber restriction on callee|Mone [ Callee transform

El Enahle phane display number
[T Setto protect route

[T Enable forearding signal rewrite pool

[ Ok ” Cancel

Number length limit

Caller number allowabliength: the lengths of the caller numbers allowed to pass
t hrough the gateway ( e. g. 1lldigitdor 14 digitoniy.l 1 , 14
Callee number allowable length: the lengths of the called numbers allowed passing

through thegateway.

(L] noTE
Left blank to allow numbers of all | ength to pas
through.

Number restriction onallee:

i None: narestriction.

i Phone number: allow call platform's phone numioetsg.

i Other number: allow call numbers except a t fplaonemuinber.
Calleetransform

Enable phone display number: when caller is phone, check i lise rdisplag
numberuncheck to use phomeimber.
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LL] noTE

GatewayO6s rewriusee rule will still be

Set to protect route: if set to protect route, this gateway will not be used to sort with other
gateways. Between protect routes, sort order as normal. If normal gateways are not
connected, the call will switch to protect routes. Protect route etiai® can be set,

within the time call is not connected, will be send to protmdes.

Enable forwarding signal rewrite pool: use humber in pochler.

Other Operations

Doublecl i ck t he content of HARouting clearing
management page for thlascount.

Right -Click Menu
Current call: open t igatewhyi st of #ACurrent c

Condition monitoring: monitor the gateway status and showdheection information
of this gateway page.t he fAGateway statuso

Connect analysis: open dga€mpnect anal ysi so
Interrupt analysis: opewgatefidynt errupt anal y.
Al arm monitoring: open ARout igatgwayg.at eway a

Totalgateway: get total capacity of the seleajateways.
Filling downwards
Random generate: to generpéssword.

Issue 01 (201:89-10) 35

VOS3000.ComFree VOS3000
ClientManual Download SecurityTipsUpdates



2.5.1.2Mapping Gateway

This function is used to manage mapping gateway.

W wns3000 admingy 72161 38

(] 9 F\Iter? O Copy a eAdd O Delete OApp\y @ Export 0
Mavigation || Filter Mapping gateway X

=0 X

Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systern management Mumber management Tools

00

Agent \d‘ A Gateway id Locktype  Authorization type  Gatewaygroup  Linelimit  Routing gateway group Softswitch
| caller.128 Mo lock Domestic 30/Allow Al
M) Accountid

test Mo lock Domestic 30/Allow Al
[ Account name
M) Gatewsay idf
e
M) Gatewsay group
1] Routing gateway aroup
M) Softswitch Mone
[ Static [ Dynamic
Locktype
[ Nolock [0 Barallcalls
Gateway authorization
[ Met [ Local

[ Domestic [ International

Total gateway
Murnber of gateway 2
Line limit 60

100 50

80 40

60 30

40 20

Additiony
E|

&

20 10 | | |

[2]

a 0 Total:2Rowis)
(GMT +08:00) China Standard Time 2013-09-03 13:50.58 Expiration time 2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phone semvice 1

How to Start

Doublecl i ck fANavigation > Operation
gatewayo

Table Items
Gateway id: seethedes i pt i onsgdtne wiaRpdu.t i ng

Lock type: see thmamnagememttd.ons i n
Aut horization type: 9gmae atgleanedid ocC
Gateway group: settlpa t e ya a9 , used for control
currency.

Line limit: the number of concurrent calls allowed by gageway.

Routing gateway group: allow @rbidden.

Softswitch: see thgatdewayd.pti ons in
Additional settings

|l p: see the descsreitpgtiingrssd.i n AAddi ti

Account id: the number of the billing account for this mapgjaigway.
Account name: the name of the billing account for this mapgébeway.
Configuration password: gatewhlge.
Self service password: see the descriptians ii R ogua ti envga y 0 .
Priority: for static gateway with the sanf use this priority tanatch.

manageme

descripti
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Caller black/white |list ggatupwayee t he de
Call ee black/white |list tmpgauepwapgeee the de
Memo: comments on thigateway.

Additional settings *Normal

Gateway=gw-34 37291 9=additional settings .

| Wormal | Mapping prefi| Period control | Routing settings | Protacal | Codec || Others |

Gateway type| Dynamic

Ip
Process timeout{seconds) Default Prntect raute enable time(secnndsj'Default |
Conversation limitation{seconds) Default
Media prox Auto Rip interrupt detection Mone v
[T Lowest profit rate limit %
Real time computing asrI Default |Real time computing acd Default
First routing strategy Mone =
Second rauting stratagy None [
| ok |[ cancel
Gatewaytype

1 Dynamic: registration isequired.
1 Static: gateway mapping is achieved directly throughddtresses.

Ip: IP addresses of mapping gateways. Multiple addresses can be specified, separated by
commas.

Process timeout: the maximum time waited after the call has reachgateéhaylf the
connection has not been establish within the time limit, the systeer sdtlvsend a
reject signal to the mappirgateway.

i Default: set by fAOperati on nhMaditiangle ment >
settings > System paramete65 _ MAPPI NGGATEWAYTI MEOUTO.

i None: ndimitation.
Conversatiofimitation

i Default: set by AOperati on nhMaditiangle ment >
settings > System parameteB5 _ MAXCALLDURATI ONO.

i None: ndimitation.

Medi a proxy: see t hgeatdewayd.pti ons in ARou
RTPi nt errupt detectiontngmearadgdmente&d.cripti o
Lowest profit rate limit: this gateway will be locked if profit below thégue.

Real time computing asr managetmeemtdescri pt
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Real time computing acd:masagementohe descri pt
First routing strategy

i None: Systendefault.

i Asr: Sort byASR.

i Lowest rate per second: sort by rategemond.

Second routing strategy: see fAFirst routi

Additional settings > Mappingrefix

- . %

MMI FPeriod contml" Routing seﬂingsll Prntocul" Cudec" Others]
-Mapping caller prefix
@ Allow @ Forbidden
| =]
~Mapping callee prefix
@® Allow O Forbidden
| =]
-Mapping caller rewtrite rule
| =]
-Mapping callee rewrite rule
| =]
See the descriptions in ARouting gatewayo.

Additional settings > Period control

- x
[ Mormal H Mapping prefx]M[ Routing seﬂlngsll Prntocul" Cudec" Others]
| Period call restriction || Period capacity | Periad rewrite rule |

Weekdays Begintime  Endtime Cperation Mode MNumber prefix Add

Delete

Copy

| ' [Total0Row(s)|

See the descriptions in ARouting gatewayo.

Additional settings > Routing settings
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o : -

[ Marmal H Mapping preﬂx" Feriod controlli.ﬁﬂﬁhﬁﬂﬂ.iﬂﬁnﬂql F'rntowl" Cudec" Others]

Add area code for mobile automatically

O on @ of| |
Regional restriction for mohile

® Allow © Forhidden| =
Call restriction on local city

@ Allow © Forbidden | D|
Mumber restriction an caller

O 0n @ Off

Tl Tl M

Mumber restriction on callee
0 on ® Off
il il M

See the descriptions in ARouting gatewayo.

Additional settings > Protat > H323

= - =
[ Marmal H Mapping preﬂx" Feriod contml" Routing seﬂingsu.Emm.Jl Cudec" Others]

H3z23
Replace failed reasan| Mo replace |
2931 Prugresslndicatm{ Default |

G729 negatiation made| Auto
Caller| CallingPartyNumber [v]Callee| CalledPartyumber [v]
[#] FastStart @] H248Tunneling  [§] Allow t38

[ Send callproceeding immediately E'J Convert trying E] Change 183(sdp) to alerting

Replace failed reason: specify the error message sent to the mapping gateway when the
call cannot bestablished.

Q.931 Progressindicator: see the standard reference for H323. See the descriptions in
AiPhone management 0 nfcheckbakest ai | s about sign

G729 negotiatiomode

Caller: CallingPartyNumber/SourceAddress/Display
Callee:CalledPartyNumber/DestinationAddress

FastStart: check tenable.

H245Tunneling: check tenable.

Allow t38: check to includ@38.

Send callproceeding immediately: check to send callproceeding when resegiyes
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Convert trying: check, if caller uses H323 and callee 8#svhen callee returnsrying,
VOS will send callproceeding tmller.

Change 183(sdp) to aterg: check, if caller uses H323 and callee [Bl&when callee
returns 183 wittfSDP,VOS will send alerting to caller; Uncheck, VOS will send
callproceeding taaller.

Additional settings > Protocol > SIP

Gateweay=test=additional seftings x
[ Mormal H Mapping preﬂx" FPeriod contml" Routing seﬂingsll Prntocul" Cudec" Others]
H323 | SIF || OTMF
SIF
Reply address) Via Port Requestaddress Contact Port
Caller From Callee/ Ta
Displannl Default G723 annexal Auto
(724 negotiation mode G729 G729 annexh Auto
[ Enable timer pratocal [7) Enakle 100rel &) Allow t38
[ Recognize call forward signal
Replace failed reason'NDreplace |
Femote ring hack madel Default |
Call authentication dee' Ip |
See the descriptions in ARouting gatewayo.

Caller: get caller number from which field ifgnal.
i From

i RemotePartyID

1 Display

Callee: get callee number from which fieldsignal.
i To

i Requestine

Replace failed reason: specify the error message sent to the mapping gateway when the
call cannot bestablished.

Remote ring backnode
i Default: according to routingateway.

1 183 Session Progress + SDP: when callee ringing, send 183 Session Progress + SDP
to mappinggateway.

1 180Alerting + SDP:whencalleeringing, send180Alerting + SDPto mapping
gateway.

Call authenticatiomode

T 1P

1 IP Address anBort

1 Authenticate byrassword

Recognize call forward signal: if mapping gateway send calls in forward signal format,
do recognize.
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Additional settings > Protocol > DTMF

L Mormal " Mapping preﬂx" FPeriod control“ Routing seﬂinQSJWi CDdECH Othersl
-DTMF
Dt receive All [v] P Paytoast 101
Dimf send(h323) Auto [ P Payioad 101
Dtrmf sendsip)| Auto [ P Payioad 101
See the descriptions in ARouting gatewayo.

Additional settings Xodec

~BalEE B AR SR e e e e e e e e K
L Mormal " Mapping preﬂx" FPeriod control“ Routing seﬂingsll PrntoculJMl. Othersl

iz )

@ Auto negotiation @ Softswitch specified

- Optional codec - Bpecify codec

Codec Codec
g7 11 Alawhdhk ~
g7 11 AlawaEk
g7 11 UlawE 4k
g7 11 UlawsEk
gr22-64k
g722-56k
g722-48k
gvze
g724a

T29AnnexA
|E?'n1 ﬁ| | [”:“

A hlowe up v hiowve down

See the descriptions in ARouting gatewayo.

Additional settings >Others
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[ Mormal H Mapping preﬂx" FPeriod contml" Routing seﬂingsll Prntocul" CudeclM

Mumber lenath limit
Caller number allow length| |
Callee nurmber allow lehgth| |

[ Caller transform
[ Allaw bind nurnber billing [T Allow phone number billing T

[ Audio prompts for cant connect

Murriber restriction on calleg None

[0 Enable forwarding signal rewtite pool

See the descriptions i

n ARouting gatewayo.

Other Operations
Doublec | i
this account.

ck t heAccorutngantnaarfeodoi t o open the accc

Right -Click Menu
ARouting

See the descrigptieway 0i n
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2.5.1.3Gateway Group

This function is used to define gateway groups, which is used to limit gateways during

routing.
W 03000 adming 7216138 oo b
Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systemn management Mumber management Tools
] @ riter Q) cor @ & rid € oetete @ appy @) Bt @ 8 8
Mavigation || Filter Gateway group X
1) Gatewsay group name [ Galewway group name Line limit ~ Mumber of routing gateway  Number of mapping oateway Memo|
M Mema
100 50
80 40
60 El)
40 20
20 10 | |[£] I =]
1] o
(GMT +08:00) China Standard Time 2013-09-03 13:53:26 Expiration time  2013-12-31 00:00:00 | & |Suﬂswnch 1/Audio service 3 Phone service 1

How to Start

Doublecl i ck fANavigation > Operation manageme
groupo

Table Items
Gateway group name: the name of gategrayp.
Line limit: total capacity of the gatewayoup.
Number of routing gateway: doubkbtick to manage.
Number of mapping gateway: douktkck to manage.

: Memo
L] noTE
I f phone or mapping gat e wa iptéllg mears fotbiddergabutirgway gr ou
gateways.
If phoneor mappingg a t e Werhiddlesgatewaygroupsis deletedotally, meansallow all routing
gateways.
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2.5.1.40nlin e Routing Gateway

This function is used to query online routing gateway.

v w0s3000 adming! 72.16.1.38 =0 X
Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systemn management Mumber management Tools
O D=l @ ) @ O ") ® (T17)
) Gatewsay id I A Gateway id Gateway prefix. ~ Number ofcalling  Line limit ~ Routing asr  Routing acd Registered ip Registra
W Gaieveas rany ] calles. 125 £l 0 30 172161125
= calles.38 0 30 172.16.1.38
100 50
80 40
60 30
40 20
20 10 | |[£] | =
a 0 Total:2Rowis)
(GMT +08:00) China Standard Time 2013-09-03 13:53.40 Expirationtime 2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phane semvice 1

How to Start

Doublecl i ck fiNavigation > Operation manageme
routinggat eway 0

Table Items
Gateway id: the device id ghteway.
Gateway prefix: the prefix ajateway.

Number of calling: the number of current sessions maintained by the gateway and the
total capacity oit.

Line limit

Routingasr

Routing acd

Registered ip: the curret® of thegateway.

Registration time: the server time of the platform's most reegigtration.
Update time: the time of the most recent confirmation that the platfantiig.

Duration: the time elapsed since the most regagistration (for dynamic gateways). (*
Thereisndi Tieneapsedo igatewaysf or st atic

Encryption type: the type of encryption used bygateway.
Localip
Registemame
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Softswitch ip: the IP of softswitch that the gatewegistered.
Softswitch name: the name of the softswitch that the gatesgistered.

Right -Click Menu
Current call: open t baeway.Current call o0 pag
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2.5.1.50nline Mapping Gateway

This function is used to query online mapping gateway.

W 03000 adming 7216138 oo b

Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systemn management Mumber management Tools

Qo (@] @ @ @0 Qoo @i @ @ 00

Mavigation || Filter Online mapping gateway X

M) Gatewsay id [ A Gateway id Mumberofcalling  Linelimit  Mapping asr  Mapping acd Registered ip Reqistration time 1
caller.128 30 1721611281721,

100 50

80 40

60 El)

40 20
20 10 | |[£] { =
a 0 Total:1 Rowis)

(GMT +08:00) China Standard Time 2013-09-0313:53:55 Expiration time  2013-12-31 00:00:00 | & |Suﬂswnch 1/Audio service 3 Phone service 1

How to Start

Doublecl i ck fiNavigation > Operation manageme
mappingg at ewayo

Table Items
Gateway id: the device ID giateway.
Number ofcalling
Line limit
Mapping asr
Mapping acd
Registered ip: the curret® of thegateway.
Registration time: the server time of fhd a t fmost nex@rd registration.
Update time: the time of the most recent confirmation that the platfantiig.
Duration: the time elapsed since the most recent registration (for dygatiencays).

LL] noTE
There is no ATi me el apsedodo item for static gatew
Encryption type: the type of encryption used bygatway.
Localip

Softswitch ip: the IP of softswitch that the gatewegistered.
Softswitch name: the name of the softswitch that the gatesggstered.
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2.5.1.6Gateway Status

Thisfunction is query gateway status.

How to Start

Table Iltems

s

3000 i 16138

(m

]

Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systern management Mumber management Tools

8 Filter Q @ g @ Delete Apply @ Export @

00

A Gatewayid  Totalcalls  Total connected  Callee rejected Trunk error
ilter

100

80

60

40

20

Metworkerror - Caller apandon  Average talk tinm

50
40
El)
20
10 | |E | 12]
0 Total:0Rowis)

(GMT +08:00) China Standard Time 2013-09-03 13:54.08 Expiration time  2013-12-31 00:00:00 | & |Suﬂswnch 1/Audio service 3 Phone service 1

Doublecl i ck @A Navigation >
statusbo

Gatewayid
Total calls

Total connected
Calleerejected
Trunkingerror
Networkerror
Caller abandon
Averagetalk time
Totaltalk time

Ip

Startingtime

Operation manageme
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2.5.2Phone Operation

2.5.2.1Phone Management

How to Start

Table Items

This function is used to manage phone.

W vos3non adming@ 7216138 = 0 X
Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systern management Mumber management Tools
@ oo (@ riter] Q ooy @ E sea ) petste @ appy @ Bt B ®e
Mavigation || Filter Fhone management X
Agent id| ~ Phone number  Configuration password Display caller id Locktype  Authorization type Monthly consumption  Moi
| |/eo08000 79758034 8008000 Mo lock Domestic 0.000 ~
:3coun 1] 8543148 55897603 9543145 Molock  |Domestic 0os0 [0
[ Account name 8543148 03381842 8543149 Mo lock Domestic 0.000
| |/e54x80 B4653849 8543140 Mo lock Domestic 0.000
I RHIREILID fe 8543151 59867838 9543151 Molock  |Domestic 0.000
[ Softswitch Maone 8543152 50988085 85431352 Mo lock Domestic 0.000
8543153 86238739 8543143 Mo lock Domestic 0.000
Ity LIl 8543154 39879580 9513154 Molock  |Domestic 0.000
Locktype 6543155 56731648 95431585 Molock  [Domestic 0.000
3 o lack 7] Bar outgaing 08543158 80471057 8543156 Molock  |Domeslic 0.000
&= g 8543157 78733338 8543147 Mo lock Domestic 0.000
O Barincaming [0 Bar all calls 8543150 94576449 9543156 Molock  [Domestic 0.000
Fhane authorization 8543158 39980851 8543158 Mo lock Domestic 0.000
8543160 45230474 8543160 Mo lock Domestic 0.000
[ Met [ Local 8543161 89071835 8543161 Mo lock Domestic 0.000
" 8543162 61530710 8543162 Mo lock Domestic 0.000
M Demestt | 8 inkemations) 8543163 94550745 9513163 Molock  |Domestic 0.000
8543164 20771202 8543164 Mo lock Domestic 0.000
8543165 27991815 8543165 Molock  |Domeslic 0.000
8543168 63269300 8543166 Mo lock Domestic 0.000
8543167 70274919 8543167 Mo lock Domestic 0.000
8543168 86991150 8543168 Mo lock Domestic 0.000
85431688 10694729 8543168 Mo lock Domestic 0.000
8543170 55763098 8543170 Mo lock Domestic 0.000 F
8543171 71941844 8543171 Mo lock Domestic 0.000
8543172 57003364 8543172 Mo lock Domestic 0.000
8543173 52972760 8543173 Mo lock Domestic 0.000
8543174 15885732 8543174 Mo lock Domestic 0.000
8543173 41954258 8543175 Mo lock Domestic 0.000
100 50 8543178 49487362 8543178 Mo lock Domestic 0.000
8543177 54353027 8543177 Mo lock Domestic 0.000
80 40| | aa4a17e 61696133 9543176 Molock  |Domestic 0.000
50 a0 8543178 15671807 8543178 Mo lock Domestic 0.000
8543180 506626832 8543180 Mo lock Domestic 0.000
40 20 8343181 63539339 9543181 Mo lock Domestic 0.000 v
FET) GE24o00 FET) hioioel nonn b
20 10 | [l l T3]
a 0 Total:53Rowi(s)
(GMT +08:00) China Standard Time 2013-09-03 13:54.28 Expiration time  2013-12-31 00:00:00 | & |Suﬂswnch 1/Audio service 3 Phaone service 1

. Doublec| i ck @A Navigation >
managemento

Operati on

. Phone number: the number used as caller ID and the called numbenéomtimal.

. Configuration password: the password used for terminal registration (For H32, will be
theH323ID)

. Display caller id: the caller ID shown at the caket.
i ARemPBartyd DO t o use the
T ADi splayodo to use ohSiPmessage.i n
. Lock type:
1 No lock: none restrictions to titerminal.

the ori

AFr omo fi

callemb e r of

el

1 Bar outgoing: the terminal is not allowed to cait.
1 Bar incoming: the terminal is not allowed todsdled.
1 Bar all calls: the terminal is denied from a®grvice.

. Authorization typewhen a call is initiated by this number, this type wilcbmpared
with thgpd@afRatthee rate. | f the fARate
precedence than the type specified here, the call wilebéd.

typeo
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LL] noTE

The precedence of authorization is: International call > Domestic call > Local call > Net call.
Monthly consumption
Monthly min: consumption at least psonth.

L] noTE

At the beginning of the month, systemnswiptioh cal cu
less than the value, system will take off the difference.

Monthly max: consumption at most paonth.
Monthly service fee: rerfee.

[l noTE

Take off at the beginning of month.

Billing rate: private rate of thghone.
Supplementargervice

Advancedconfiguration

Rewrite rule: rewrite rules for the calledmber.

0= TIP

Rewrite rules can be used to i mplement dial |l oca
ruleo chapter.

Routing gateway group: allow routimggiteways.
Account id: editable. Designating the billing account for tiisinal.

[l noTE

Rate of this account will be used to bill and perform authorization checks upon calling. The operator that
edits this number must have authorizations to manipulate phones of theneohaecount.

Account name: needitable. When the account number is correcthtiset,
corresponding name of the account will be shbere.

L] noTE

Changing the account number will cause changes to the account and the number segment restrictions of
its agent.

Doubleclick to the account management page for this account.
Softswitch

Reverse charging: i f AONnO6, any carsttadt o t h
of thecaller.

Self service password: the password used by users to login from the weleantilig
When |l eft blank, the fAGedhfiguration passw

Call in limitation: when phone is called, maximum of incongats.
Call out limitation: when phone is calling, maximum of outgaialis.

Line limit: the maximum number of channels for this phone, which limits the maximum
sum of incoming and outgoing calls processietlltaneously.

Directory: number of phonefshonebook.

Directory limit: max number of phongdonebook.

Caller black/white 6t gr oup: see t hegateswaydp.ti ons in
Callee black/white list ggauepwagpee the de
Memo: descriptions to this phone.

Supplementargervice:
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Phone=2008000=supplementary semnice i

Mormal

Call forwarding unconditional [ Open [7) Activate Forward number
Call forwarding no replhy El Open [T Activate Farward number
Offline forward [§] Open [7) Activate Forward number
Call forwarding on busy El Open [T Activate Farward number
Forward display number| Default =
Falyphanic ringtane E’l Open [T Activate i
Audio prompts for cant cunnect' Default |Bputs remaining duratiun
Insufficient alarm| Default v
Waice mail [ Open M Max iterms|Default Presewatinn days Defa
Frompt audial Default Audio file
[ Ok ] [ Cancel ]

Display callerid [ Open Call forwarding [¥] Open
Do not disturb E'l Open [T Activate
Call fonwarding an period El Open [T Activate Forwarding settings

Display caller id: display the calleiB.

Call forwarding: forward thealls.

Do not disturb: reject atialls.

Call forwarding unconditional: forward all calls to specifiratmber.

Call forwarding no reply: forward calls to specified number when the call is not
answered or the phone is outcoinnection.

Call forwarding on busy: forward incoming calls when the phobess.
Call forwarding on period: forward calls in specified tipexiod.
Forward displaynumber:

i Default: Use ASoftswitch man pagaeete At
SS_CALLFORWARDUSI NGORI GI NALCALLERGOG.

i Original cal Ilnember. di spl ay call er 6s

i Local number: dumbepl ay t he phoneds

Advanced configuration > Normal
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Fhone=2383=advanced configuration X

I NnrmaIH Mumber preﬂx" Routing settings H Frotacol H CndecH Fetiod cantral H Audio ser\fice]

Registerlvpe' Static | [ Encryption Frotocol SIF
721613 lsignaling porf5055 |
Laocal ip|DefauIt |
Media pru:m'yl on |Rtp interrupt detectinn' Mone |
Conversation limitation{seconds) Default
Number restriction an callee Mone |

] Display caller shart e164
Use caller phane display id when number not in phnnebunl{' Default

Try to use routing gateway when phone is cufﬂine| Default |
[T Lowvest profit rate limit %
First routing strategy‘ Maone |
Secand routing strategy‘ Mane |
[ ik ” Cancel
See the descriptions in ARouting gatewayo.
Registertype

i Static: use IP taccess.
1 Dynamic: use register fccess.
1 Mapping gateway: use gateway icafiress.

Displaycallershorte164:if callerhasshortnumberina ¢ ¢ o diredtoysrp hone 6 s
directory,then the short number will be shown.

Try to use routing gateway when phone is offline: when the phone being called is offline,
try to find a matching route in the routiggteway.

i Default: set by fAOperati on nhMaditiangle ment >
settings > System parameter > REDIRECTOFFL|I NEPHONET OGWOo .

i On: try routinggateway.
i Of f: wonOtgdiewdyr y routing
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Advanced configuration > Number prefix

MML Routing settings H Prntncnl" Codec H Period cantral H Alldio senrice]

~Zallin caller prefix

® Allow @ Forhidden

L]

-Call out callee prefix

® Allow @ Forhidden

L]

-Incaoming callee rewrite rules

L]

-Duthound callee rewrite rules

L]

[ Ok ” Cancel
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Advanced configuration > Routirsgttings

Phone=glls000=advanced configuration. . X

[ Nnrmal]l Numberpreﬂx]W[ Prntncnl“ Cndecn Period cnntrnl” Alldio sewice{

~Add area code far mohile automatically

O on @ Of|

L]

-Rengional restriction for mahile

@ Allow © Fnrbidden|

L]

-Murmber restriction on caller

o 0n ® Off

=yl W |
-Murmber restriction on callee

o On m Off

oy W M

[ Ok ” Cancel ]

See the descrigptiewayoin ARouti

ng
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Advanced configuration > ProtocolH323

Phone=glls000=advanced configuration. . X

[ NnrmaI“ Numberpreﬂx” Routing seﬁingﬂw[ Cndec” Period cnntrnl“ Alldio sewice{

| Ha2a | siP || DTMF |

H323

G729 negotiation mnde|Autu:| |
[ FastStart @) H245Tunneling [ H245InSetup [ Allow t38
[ Send callproceeding immediately [i'] Carmert trying [i'] Change 183(sdp) to alerting

[ Ok ” Cancel ]

See the descrigpattieowasy 6i.n A Mappi ng
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Advanced configuration > Protocol > SIP

- Phone=8008000=advanced configuration. . X
[ NnrmaI" Numberpreﬂx" Routing seﬁingslw[ Cndec" Period cnntrnl" Alldio senricel

| H3z2z | 8IR| DTMF |

3P

Rephy addresah-fia Part |Request address| Contact Port
Displa\y{ Default | GY23 annexa Auto
G729 negotiation mode G729 [v] 5729 annexs Auto

[ Enahle timer protocal [7] Enable 100rel [§] Allow t38
Feer number information

[ Display Caller v

[ Remote-Pary-1D screen Hone |«
[ P-Preferred-ldentity [7] P-Assered-Identity

Remote ring back mnde|DefauIt |
Call authentication mnde||p |

[ Ok ][ Cancel ]

See the descriptions in AMapping gatewayo.
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Advanced configuration Protocol > DTMF

Phone=glls000=advanced configuration. . X

| H3z3 | siP | .DTME]

[ Nnrmal]l Numberpreﬂx” Routing seﬁings1WI Cndecn Period cnntrnl” Alldio sewice{

OThF

Dtmf receive| All

[v] P Payioad 101

Ditrnf Send{h323}| Auto

] P Payioad 101

Ditrif send(sip) Auto

[v] P Pavioad 101

[ Ok ” Cancel ]

See the descriptions in

A Rout i

ng

gatewayo.
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Advanced configuration > Protocol > Codec

Phone=glls000=advanced configuration. . X

EHER

[ Nnrmal]l Numberpreﬂx” Routing seﬁingsn Prntncnqw[ Period cnntrnl” Alldio sewice{

® Auto negotiation @ Softswitch specified

-Dptional codec

- Bpecify codec

Codec
a1 1AlawE 4k

0711 AlawSEk

o711 U lawEdk

0711 U awatk

o7 22-64k

07 22-56K

07 22-48k

o728

o728

o7 29Annexs

07231

51117 2Audiohaode

51381 3Audiomaode

o7 29wAnnexB

o 29AnnextwAnnexB

Codec

| E3

Il

A Move up v Move down

[ Ok ” Cancel ]

See the

descriptions in

A Rout i

ng

gatewayo.
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Advanced configuration > Period control

ol [ Routng sefings] [{Gadsc]

 Weekdays ~ Begintime Endtime  Operation  Mode Murbe|  Add

Delete
Copy
Faste

[ ——— 2]
|| Total:oRows)

ok J[ cancel |

See the descirngptgaotheswa ynd .A Rout
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Advanced configuration > Audio service

-Fhone=8008000=advanced configuration. . X
| Normal || Mumber prefi| Rauting settings | Protocal | Codec || Period cnmrul]M—
Service type| Directicallback Bewice namel | [T] Enahble phane settings
~Access verify mode
Caller [7] Bind number [7] Active phane card [7] Platform phone
Callee [7] Check access number's account
- Callhack hilling
First line hilling mude|Acn:ess number's phone |
[l
[7] Billing on second line's accountwhen second line connected
Second line billing mude|Add to access number rate |
- Direct billing
Second line billing mude|Add to access number rate |
-Secand line hilling
Billing methnd| Active phone card |
| ok |[ cancel
Other Operations
. Doublec| i ck t he content of WAAccount nameo
thisaccount.
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2.5.2.20nline Phone

This function is used to query online phone.

[l noTE

Static phone is not shown.

v w0s3000 admingl 72.16.1.38 = 0 X

Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systermn management Mumber management Tools

@ oo [ @] @ @ @ o @ ocies @i @ oot @ 00

Mavigation || Filter Online phone %
M) Phone number [ ~ Phone number Mumhberofcalling  Line limit ~ Call in capacity  Callin limitation Call out capacity  Call out limitation

100 50
80 40
60 30
40 20

20 TR { =

a 0 Total:0Rowis)

(GMT +08:00) China Standard Time 2013-09-03 14:02:03 Expiration time  2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phone service 1

How to Start
Doublec| i ck fANavigation > Operationpmanageme

Table Iltems

Phone number: the number used by the terminal at registration (used as the caller ID and
the callechumber).

Number ofcalling

Line limit

Call in capacity

Call inlimitation

Call outcapacity

Device id: Model of thelevice.

Protocol: the protocol used at registration (SIPI823).

Registered ip: the remote address of the terminal used at the registration. If the
connection is establish through a firewall, this address may be adturaks.

Registration time: the server tinof thet e r mimosarkecérd registration.
Update time: the time of the most recent confirmation that the termioline.
Duration: the time elapsed since the most recsgistration.
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Encryption type: the type of encrypti used by thgateway.

Localip
Softswitch ip: the information on the softswitch that the gateegigtered.

Softswitchname
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2.5.3BusinessAnalysis

2.5.3.1Routing Analysis

This function is used to simulate the routing process of phone or mapping gateway.

W@ v0s3000 admingy 7216136 o

Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systemn management Mumber management Tools

Q) open @ 0 ) @ @) A ® (S]12)
Mavigation | Filter Routing analysis X

2 ¥os3000 Yoip operation pl.. [ | Authentication method Existing device |Dewce i [Device Wpe‘ Phone number |
{5} Rate management Callef | calee| | softswiter] Mexannn Query
\;] Fackage management .[—]
\;] Account management

0a0/ ! ) I ;
=~ Operalion management Pewce ‘j I D?VICE WDEI ot
= Gateway operation Routing calle Routing calleg Minute cost

|2 Routing gateway Account i |Account name] lavailable time|

Caller infarmation

|;‘\ Mapping gateway Callee inforrmation
| Gateway group
|;\ Onling routing gateway
|;\ Onling mapping gateway
|1 Gateway status
=110 Phone operation
|2} Phone management
[2) online phone
=10 Business analysis g
|2 Routing analysis alB
|2 call analysis H
|;\ Registration analysis
1) Current call
|;| Operation performance
|;| Registration management
|;| Domain management
[Z) Phone senvice
|;| Softswitch management
-1 Audio serice
Nata eiamn
100 50

Serial number Device id Device type Cuthound caller Outhound callee Minute cost  F

v

80 40

60 El)

40 20

I | 2]

20 10

1] o
(GMT +08:00) China Standard Time 2013-09-03 14:02:24 Expiration time  2013-12-31 00:00:00 | & |Suﬂswnch 1/Audio service 3 Phone service 1

How to Start

Doublecl i ck fANavigation > Operation manageme
analysiso

Inpu t Items
Authentication method:
1 Existing device: phone gateway.
i Static ip: IP of mappingateway.
Device id: phone number or gateway ID depends on déxpee
Devicetype:
i Phonenumber
1 Mappinggateway
Caller
Callee
Softswitch

Output Items

Caller information
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Device id: actual calledevice.

Devicetype

Routing Caller: caller after caller e v i reweitérgle.
Routing Callee: callee after callére v i reneitérale.

Mi nute cost: calculratt.e by
Account id: billingaccount.

Account name

Availabletime: maximum duration.

Calleeinformation

Serial Number: routingequence.

Deviceid

Devicetype

Outbound caller: caller after callde v i mweridegule.
Outbound callee: callee after calldee v i reweitérsle.
Minute cost: calculate by calleke v i feemte.s

bi

ng

account

Rate deviation: difference between catlee v i fee eafesind called e v icose 6 s

Detail: like prefix, priority, score and son.
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2.5.3.2Call Analysis

This function is used to analysis call problem.

2 v053000 admin@172.16.1.38. - O X

Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systern management Number management Tools

O Open W Q @ @ Q @ @ Export @ Import 8 8

I vos3000 Yoip operation platform
—[) Rate management
—[0) Package management
-[0) Account management
=11 Operation management
52 Gateway operation
| Routing gateway
LQ Mapping gateway
— [0 Gateway group
LQ Online routing gateway
[ [2) online mapping gateway
li [ Gateway status
=~ Phone operation
| Phone management
& [2) Online phone
=2 Business analysis
|-[) Routing analysis -
LQ Call analysis
5 [} Registration analysis
—[3) Current call
|2 Operation performance
1) Registration management
—[2) Domain management
[} Phone senvice
—|;] Softswitch management
(-1 Audio service K

B Nata auan

Serial number Caller signaling Callee signaling Memo  Time Detailed signaling |

[>

100 50
80 40
60 30
40 20
20 10 NI M ANATIAAINAARINNANNANITINY
0 0

(GMT +08:00) China Standard Time 2013-09-03 14:02:42 Expiration time  2013-12-31 00:00:00 | & ISOﬂSWi!ch 1/Audio service|3|Phone service 1

How to Start
Doublec| i ck fANavigation > Operati onm nma nyasg esnbe

Table Items
Serial number: the serial number of signalimtgraction.
Caller signaling: content of signaling interaction watiler.
Callee signaling: content of signaling interaction vasiiiee.
Memo: message of softswitch.
time: time ofsignaling.

Other Operations
Export: save the signaling fie.
Import: import the signaling file to danalysis.
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2.5.3.3Registration Analysis

This function is used to analysis registration problem.

Nvas} 000 i 161, B X

Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systemn management Mumber management Tools

@ Qe @ @ @ Q@ @ seon @ o €36)
n an: i1

Mavigation m R I x|

[ Register name [ v Serial number Registration signaling Memo Time Detailed signaling
[ Remate ip
[# Begin time
[2013-08-03 14:00:00 |
[7] End time
[2013-08-03 140718 |

Softswitch All

100 50
80 40
60 El)
40 20
20 10
a 0 Total:0Row(s)

(GMT +08:00) China Standard Time 2013-09-03 14:04.29 Expiration time  2013-12-31 00:00:00 | & |Suﬂswnch 1/Audio service 3 Phone service 1

How to Start

Doublecl i ck fiNavigation > Operation manageme
analysiso

Table Items
Serial number: the serial number of signalimtgraction.
Registration signaling: content of signaliingeraction.
Memo: message of softswitch.
time: time ofsignaling.
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2.5.4Current Call

This function is used to query current call.

W@ v0s3000 admingy 72.16.1.36 o

Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systermn management Mumber management Tools

O @ rier @) a ' [ Y Y ® 99
Mavigation || Filter Current call x

M caller [ Caller Callee Calling gateway  Called gateway  Connectlime | Duration  Continue duration  C
[ Callee
M) Gatewsay id
Oip
Time znne

Statistic infarmation
Setup
CallProceeding
CallProceeding{OLC)
Progress
Alerting
Irwvite:
Trying
SessionProgress
SessionProgress(SOP)
Ringing
Total connected
Total call
Tatal duration
Media rauting

Coocooooooooooo

100 50
80 40
60 30

40 20

20 10 | €] | =

1] o
(GMT +08:00) China Standard Time 2013-09-03 14:04:47 Expiration time 2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phane service 1

How to Start
Doublec| i ck fANavigation > Opealaltd on manageme

Table Items
Caller: the number of thealler.
Callee: the number of tlealled.
Calling gateway: the gateway between the caller ansiftgwitch.
Called gateway: the gateway between the called arsbttssvitch.
Connect time: the time elapsed since the establishment cbtimection.
Duration
Continue duration: time elapsed from platform received tacoalhected.
Connect delay: timelapsed from send call to routirgsponse.
Calling code: the voice encoding used inghssion.
Caller audio traffic: the voice traffic afller.
Callee audio traffic: the voice traffic oallee.

Caller coding: voice encodings supported by the caller (acquired by analyzing the
signals).

Callee coding: voice encodings supported by the called (acquired by analyzing the
signals).

Caller information: the IP andTPIP of thecaller.
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Callee information: the IP arRITPIP of thecallee.
Caller dtmf: the DTMF mode of treller.

Callee dtmf: the DTMF mode of tlwalled.

Media routing: whether thRTPis routed byservers.

Calling device name: the manufacturer of the caléasice.

Called device name: the manufacturer of the cakegce.
Caller encryption type: the encryption used bydaler.
Callee encryption type: the encryption used bycilked.
Softswitch ip: thdP address of theoftswitch.

Softswitch name: the name of theftswitch.
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2.5.5Concurrency Performance

This function is used to monitor system performance.

m NOTE

System level information can not been seen by agent.

System Operation management Audio service Data query Datareport Cdr analysis Cards Alarm Number

Q open @ rier @ cory @recte @ @ oeee @ avon @ wor @ impon 66

v0s3000 Yoip operation platfor...
(1) Rate management
[} Package management Concurrency performance
[0 Account management
- Operation management
--in Gateway operation

Gateway group

Online routing gateway
[} Online mapping gateway
) Gateway status
= Phone operation

|:. Phone management
[} Online phone
5[ Business analysis
Routing analysis

egistration analysis
Current call

Concurrency number
auoyd auluo

) Registration management
[} Domain management
[ Phane senvice

1) Softswitch management

13:46:00 13:48:00 13:50.00 13:52:00 13:54:00 13:56:00 13:58:00 14:00:00 14:02:00 14:04:00

— MBX3000Concurrency — MBX30000nline phonel

20 lsShimlmiaicnm)
; [Sonswitch 1 laudio senice|3Phone service 1

System Operation management Audio service Data query Datareport Cdranalysis Cards ' Number

Q Open . Filter . Capy . Paste . Add n Delete . Apply . Export . Import e e

| [ vos3000 Voip operation platform

[0) Rate management

[ Package management

[0 Account management

5~ Operation management

--[0 Gateway operation

[0 Routing gateway

[ Mapping gateway

[ Gateway group

[} Online routing gateway

[} Online mapping gateway

[ Gateway status

= Phone operation

[2) Phone management

[} online phone

Business analysis

[0 Routing analysis -
Call analysis

[} Registration analysis Network packet rate(p|

Current call

Network traffic(kbps)

Jaquinu UsLNIU0Y
Cpu utilization

Network traffic(kbps)

13:48 13:48 13:50 13:52 13:54 13:56 13:58 14:00 14:02 14:04

Eehomec —Conarene ]
ps) Memory 2,074,860 kBytes
2000

o
=)

Registration management % 80
Domain management £ = 1500
Phane sevice 8 & £
Softswitch management 3 2
£ ; 1000
; 40 S
g 5
=
5 5 500

LE—
13:4613:48 13:50 13:52 13:5413:56 13:58 14:00 14:02 14:.04

13:46 13:48 13:50 13:52 13:54 13:56 13:58 14:00 14:02 14:04

[— ethOReceive — eth0Send
Sampling period(seconds) 10 ime range(minutes)!ZD—M

|— Memory — Vm capacity — Vm space vm usedl

China Standard Time _2013-08-03 14:05:16 _Expiration time_2013-12-31 00:00:00 | & [Softswitch 1 [Audio service3[Phane senvicel1)
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Systern Operation management Audio service Data guery Datareport Cdranalysis Cards

Nurmber Tools

Alarm

Qonen @it @ ooy @rase @ e G oece @ aoon @ eworn @ imwon

System

How to Start

B

¥053000 Yoip operation platform

(1) Rate management
[ Package management
[ Account management
51 Operation management
5[ Gateway operation
Routing gateway
[2) Mapping gateway
) Gateway group
[} Online routing gateway
Online mapping gateway
1) Gateway status
Phone operation
[2) Phone management
[} Online phane
=l Business analysis
[ Routing analysis
Call analysis
[} Registration analysis

) Current call

Cdr queue

Cdr number

[ Registration management
[ Domain management
—[2) Phone senvice

[0} Softswitch management
71 Audio senvice

13:52:00 13:54.00

13:46:00

10 13:48:00 13:50:00

13:56:00

13:58:00 14:00:00 14:02:00 14:04:00

:IU

Time

0

GMT +08:00) China Standard Time 2013-09-03 14:05:23 Expiration time 2013-12-31 00:00:00

Doublec| i ck fANavigation >

Softswitch |1 Audio service hone service 1

Operpe¢i Dor mamage me
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2.5.6 Registration Management

How to Start

Table Iltems

This function is used to manage registration to other platform.

W vos3000 adming 72.16.1.38 oo
Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management System management Mumber management Tools
f::] 9 Fitter O Copy ./:“ e Add O Delete O Apply @ Export @ Import 8 8
M) User name [ Username  Authentication password Serverip Signaling port  Encryption  Renister period Localip
M) Serverip
M) Mark
[0 Sip proxy
100 50

80 40

60 30

40 20

20 10 | €] { =

1] o

(GMT +08:00) China Standard Time 2013-09-03 14:05:51 Expiration time  2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phone semvice 1

Doublec| i ck @A Navigati on > Opermanaogne nmamtadg e me

Username
Authentication password
Serverip

Signaling port
Encryption

Register period

i Default: set by fAOperati on niaditiangle me nt
| P

settings > System paramete6>S S
1 Auto negotiation: decide bserver.
Localip
Localport
Softswitch
Mark: identifier of registratiomnformation.

LL] noTE

When routing gateway type is registration, use mark as registration identification.
Registration time

REGI STEREXPI REO.
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Update time

Actual registecycle

Last error: error of lagime.

Authentication user: username field of SIP 401/407 message, use user dafaelas
Host name: server address field of SIP REGISTER/FROM/TO, use serveieifaals.
SIP proxy: address of SRoute.

UserAgent: field of SIP UseAgent, use VOS3000 + v&on aglefault.

Type

i Third-party: created by thirdarty.

i BLANK: created bysystem.
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2.5.7Domain Management

How to Start

Table Iltems

This function is used to manage domain, which is used for Routing Gateway and Registration.

W v0s3000 adming 72.16.1.38 - X
Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systern management Mumber management Tools
f::] e Filter | C‘ ./:“ C" C\ o Apply @ Expart f:\ 8 8
M) Domain [ Domain In Type Update time Memo

e

M Memo

100 50

80 40

60 30

40 20

20 10

1] o
(GMT +08:00) China Standard Time 2013-09-03 14:07.12 Expiration time  2013-12-31 00:00:00 | & |Suﬂ5wwlch 1|Audio service 3 Phone service 1

Doublec| i ck A Navigation > Opmaaagemembdageme

Domain: the domain name of routing gatewayegistration.
Ip:DomailPn 6 s
Type

i Dynami c: update DNS every
System parameterSERVER_DNS_UPDATE _ |

i Static: BMSNO6t check
Update time: DNS last upddtiene.
Memo

sever al
NTERVALO.

Issue 01 (201:89-10) 72

VOS3000.ComFree VOS3000
ClientManual Download SecurityTipsUpdates

mi nut e



2.5.8Phone Service

This function is usedtsupport KVphone interface.

How to Start

0

b v0s3000 admingn 7216138

a @ Delete App\y Q 0

Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systern management Mumber management Tools

OOpen GF\Iter ﬁ @

00

0 vos3000 Yoip operation platform
[0 Rate management

—Q Package managerment

—Q Account management

=10 Operation management
f—)—l;| Gateway operation

|2 Routing gateway

|2 Mapping ateway

[0 Gateway oroup

Q Online routing gateway

|1 Gateway status
12 Phone operation
|2) Phone management
|2 online phone
=10 Business analysis
|2 Routing analysis
[0 call analysis
Q Registration analysis
) current call
—Q Operation performance
—Q Registration management
7Q Domain management

Q Online mapping gateway

Mark Creation time

|PhoneService

[ A ACCESS name
PhoneService

Access time

|2013-07-22 09:34:21 |2013-08-22 14.04:58 [127.0.0.1

Accessip Memo

' || Phone service
7Q Softswitch management
iu Audio senvice |
B Nata cuar b
100 50
80 40
60 30
40 20
20 10
. o | Total 1Row(s)|

(GWT +08:00) China Standard Time  2013-08-03 14:07.33 _Expiration time 2013-12-31 00.00:00 | & [Softswiich [1/Audio senice 3|Phane servicel1

. Doublec | i

ck ANavigation

>

Openratiicem manageme
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2.5.9 Softswitch Management

This function is used to manage softswitch.

W@ v0s3000 admingy 72.16.1.36 S

Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systern management Mumber management Tools

O Open 9 Fiter €9 a O Celete OAWW ) ] 99
Mavigation | Filter Softswitch management X

T O A ACcess name Mark Additional settin... Creation time Accesstime Accessip Mema

1B Mapning gateway WEBX3000 WBX3000 [ Edi__ |2013-07-02 10,3422 2013-08-02 10:44.18[127.0.0.1 172.16.1.38
|1 Gateway group

Q Online routing gateway
Q Online mapping gateway
[0 Gateway status
= Phone operation
|2) Phaone management
|2 Cnline phone
=10 Business analysis
|2 Routing analysis
[0 call analysis
E/ Registration analysis
) current call
E| Qperation performance
|;‘| Registration management
Q Domain management
| Phone senice
Q Softswitch management
) Audio service
& Data query
W Datareport
& Cdr analysis
) Cards management
& Alarm management
‘4l System management
‘4 Number management [v]

100 50

>

E—

80 40
60 30
40 20

20 10

a 0 Total:1 Rowis)

(GMT +08:00) China Standard Time 2013-09-03 14:08.05 Expiration time 2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phone semvice 1

How to Start
Doublec| i ck @A Navigation > Opemahagemeahnageme

Table Items
Access name: the name of theftswitch.
Mark
Additional settings
Creation time: the time of first access to sloétswitch.
Access time: the most recent access tadfiswitch.
Access ip: theéP address of theoftswitch.
Memo: comments on theoftswitch.

Right -Click Menu
Synchronize data: synchronize settings of the softswitchwW@&3000.
Current call: current sessions on suétswitch.
Registration track
System information: information about theftswitch.

Issue 01 (201:89-10) 74

VOS3000.ComFree VOS3000
ClientManual Download SecurityTipsUpdates



W vos3000 adming! 72.16.1.38 )

Systern Operation management Audio service Data guery Data report Cdr analysis Cards management Alarm management System management Number management Tools

Qo @riw @ @ @ P @ Qe @ CY)

[ avition [ Firer Sofiswioh managemenl |, Sofswilsh=HBXG000-system information x|

T MUY g ¥

[0} Mapping gateway : \nfu_rmauuﬂ narme Information value
License infarmation A
5} cateway aroup Product information H3235IP
[ oriine routing gateway Terminal limit Mo limit
|2 online mapping gateway Concurrent call limit 500000
. Gateway status Expiry date 2013-12-31 00:00:00
- Phong operation N Additional information Routing settings
t. Phone management
. online phone Operation system Linux version 2.6.9-89 ELsmp
—[10 Business analysis Cou
U ERERENS Cpuid Intel(R) Gore(TM) 7 CPU_ 820 @ 2 675Hz
[ Gall analysis Master frequency 2706.616 MHz
Renistration analysis Buffer 8192 KB
) current call hogomips 5417.88
QOperation perfarmance Cpu utilization
_. Registration management Cpuid Intel(R) Core(TM) i7 CPL 920 @ 2.67GHz
Dormain management gj;;?rfrequency é:sg ?BE MHz
e bogomins 541454
] Softswitch management Cpu ulilization
+-[ Audio servica
[ Data query Ram
. Data report Total 2074860 kB
I Cdranalysis Buffer 1103248 kB
1% Cards management Idle 1502732 kB (72.43%)
Alarm management
: Systern manigement DGR G ET
| Device id ethl
. Number management ! Bytes received
100 50 Packets received
Bytes sent
80 40 Packels sent
50 % System uptime 1259610042
40 20
En o |[EEmime s e [
0 0 | Totar s5Rows)

{(GMT +08:00) China Standard Time 2013-09-03 14:09:04 _Expiration time 2013-12-31 00:00:00 | & |Softswitch [1 |Audio senvice|3[Phone service 1
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2.6 Audio Service
2.6.1Public Audio

This function is used to manage common audio file.

W 0s3000 adming 72.16.1.38 oo b
Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systermn management Mumber management Tools
f::] 9 Filter O Copy ./:“ e Add 0 Delete O Apply @ Export @ Import 8 8
Mavigation || Filter Public audio x
M) Audio name [ A Audio name Cirectory  Memo Memaory size Upload file Audio file format
7] Directory
M Memo
100 50
80 40
60 30
K | 12]
40 20
@ @ N 0000000 00T
20 10
a 0 Total:0Rowis)
(GMT +08:00) China Standard Time 2013-09-03 14:09:50 Expiration time 2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phone semice 1

How to Start

Doublec | i ck @A Navigation audAuoddi o service > Pu
Table Items
A Audio name
L) noTE
Speci al chW%&r?d'c<t>er!s#t WNi&koe afin/d A. . 0 are not all owed

Language directory: the language catalogue ohtltko.
Memo: comments on the voidfite.

Memory si ze: di splay of the size of the v
uploadedyet.)

Upload file: specify the local path of the voice file éqoad.
Audio file format: display the format of the uploaded vditse

Toolbar
Filter: filter theitems.
Copy: copy the selected audidormation.
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LL] noTE

The actual audio file data will not be copied.
Add: add contents to treervice.
Delete: delete selectedntents.

Import: import voice files in batch mode. The voices will be automatinatyed
according to their filmames.

A CAUTION

Supported formats include WAV files (8 KHz, 16 bit, monophonic).
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2.6.2Internal Audio

This function is used to manage error prompt audio file.

2 053000 adming@ 72.16.1.38 o x
Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systermn management Mumber management Tools
e 9 Filter O Copy e @ Add @ Delete @ Apply @ Export @ Import 6 8

M) Audio name | Audio name Directory  Memo  Memory size Upload file Audio file format

7] Directory
’7

M Memo

100 50

80 40

60 30
KE l 12]

40 20

@ @ J———— ooonooooon00

20 10

0 o || I

(GWT +08:00) China Standard Time_ 2013-08-03 14:10:02_Expiration fime _2013-12-31 00.00:00 | & [Softswitch [1/Audio senvice 3|Phane servicel1

How to Start
. Doublec| i ck fANavigation auAudbdbo service >

Table Iltems

See the descriptions in APublic audioo.

Issue 01 (201-89-10) 78

VOS3000.ComFree VOS3000
ClientManual Download SecurityTips/Updates



2.6.3Language Management

s

3000 i 16.1.38

(m

]

Mavigation m

8 Filter G Copy @

Systern Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management Systermn management Mumber management Tools

& #ad ) pelete (D 2ony @ ]

Languag X

00

[7) Directory name |

M Mema

100

80

60

40

20

50

40

30

20

10

o

Directory name

Audio number

Memao

(GMT +08:00) China Standard Time 2013-09-03 14:11:02 Expiration time  2013-12-31 00:00:00 | & |Suﬂ5wwlch 1/Audio service 3 Phane semvice 1

How to Start

B

Table Iltems

Doublec | i ¢ k

ANavigation

>SmAnadgemsetr ¥i ce

Directory name: the name of the languag&logue.
Memo: information related to the languaggalogue.
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2.6.4Direct/Callback
2.6.4.1Direct/Callback Service

How to Start

Table Iltems

This function is used to define direct/callback service and billing.

W 03000 adming 7216138 oo
Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systermn management Mumber management Tools
® @ riter O corr @ & sea ) oetste O oy @ Bt @ rmpor 9 9
M) Semice name [ Service name Mumberofmenu  Directory  Service audio  Additional settings Device Memo FPhon
7] Device Maone
M) Directory
M Mema
100 50

80 40

60 El)

40 20

20 10 | |[£] I =]

1] o

(GMT +08:00) China Standard Time 2013-09-03 14:11:20 Expiration time 2013-12-31 00:00:00 | & |Suﬂswnch 1/Audio service 3 Phone service 1

Doublecl i ck @A Navigation > Audi o sersvercvei

Service name: name of audi o Adlamcedi c e
configuration > Audic er vi ce 0

Number of menu: number of IVRenu.

Language directorys e r v languages

Service audios e r v privatdugio.

Additional settings: seleelow.

Device:s e r vdevicesd s

Memo

Phone number: the number of phone which uses this aediize.

Caller number group of record: record the call if caller is in the number group when

second line igonnected.

Callee number group of record: record the dalhilee is in the number group when
second line igonnected.
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Audio service=call=additional settings X

Nurmal|
Call out display numberl Caller
Call guick display numberl Caller

Callout callee rewrite rulel E]'
Ringing contral
Firsttime audio delaﬁﬂz
Access alerding time [Maone [&Ierting end action| Connect
Callback
Callback delaﬁ,JEEI [ Replace lastcall [] Call both side atthe same time
Access decline signaling| Busy Hered486) |
Retwtimea'3—| Retwintewal'?ﬂ |
Callback rewrite rulel E]'

[ Ok ][ Cancel ]

Call out display mQanbleer 0.il vr number o or
Cal | gui ck display number: #Alvr number o o
calls.

Call out callee rewrite rule: rewrite rules of the called number for calls initiated by the

IVR.

Ringing control
First time audio delay: set the delay after which the voice will be played upon access to
the IVR (Unit:second).
Access alerting time: maximum time for eallringing (Unit:second).
Al erting end action: fAConnectod or fiHang wu

Callback

Callback delay: time waited before calling back (Usécond).

Replace lastall

Call both side at the sartiene

Access decline gnaling: specify the rejection signal for I\@allback.

Retry times: the number of retries for unsuccessflliback.

Retry interval: the time interval between two retries (Usetond).

Callback rewrite rule: the rewrite rules applied to the called nuchiéngcallback.
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2.6.4.2Direct/Callback Audio

This function is used to manage direct/ call

e v023000 adming 7216138 mf S
Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systermn management Mumber management Tools
Q 8 Filter 0 Copy @ @ Add @ Delete @ Apply @ Export @ Import 6 8
M) Audio name | A Audio name Directory Serice Mema Memory size Unload file
7] Directory
M) Senice name
M Mema

Filter

100 50

80 40

60 El)
KI | 2]

40 20

@ @ ) 00/0D DO/IC: 000

20 10
. o [ Total ORows)|
(GMT +08:00] China Standard Time 2013-09-03 14:11:45 _Expiration time_2013-12-31 00.00:00 | & [Softswitch|1/Audio service 3 Phone semvice/1

How to Start
. Doublec| i ck fiNavigation > Audi o seraudieod Di

Table Items
See APublic audi oo.

. Service: audio belong to which service, blank means all services can waalihis
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2.6.4.3Direct/Callback Template

How to Start

Table Iltems

Others

Th

i s

funct

ion i s

used t

0]

def i

ne di

W@ v0s3000 admingy 7216136

Systern Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systermn management Mumber management Tools
O Qpen e Filter O Copy /‘
Mavigation | Filter

=0 X

e Add O Delete O Apply @ Export @ Import

Directicallback template X

00

)

e

T TTOTTE UpETATT
|2) Phone management
[2) online phone

1 Business analysis
2 Routing analysis
) call analysis
Q Registration analysis

1) Current call

Q Operation performance

|;| Registration management

Q Domain management

[2) Phone senvice

|;| Softswitch management

0 Audio service

|2 Public audio

|2 Internal audio

Q Language management

" Directicallback
[0 Directicallback service
[0 Directicallback audio
Q Directicallback ternplate

| Directicallback device

o Ip pbx

o Value added

#-15 Data guery
#-1g Datareport
- Cdr analysis

>

v

100

80

60

40

20

1]

(GMT +08:00) China Standard Time  2013-09-0314:12:32 Expiration time  2013-12-31 00:00:00

50

40

El)

20

10

o

~ Template id

Template name  MNumber of menu

Directory

Additional settings Device

Total:0Rowis)

[=] |Suﬂswnch 1/Audio service 3 Phone service 1

Doublec | i

c k

templ at eo

Templated

Templatename

Number ofmenu
Language directory
Additional settings

Device

iNavigation

>

A u Direa/Cafibaak v i

ce

Templates used to configure service, right click to select template and apgpéy\ice.
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2.6.4.4Direct/Callback Device

How to Start

This function is used to manage direct/callback device.
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